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Why Buy Travel Insurance?

Even the best-planned travel can be impacted by unexpected illness, medical emergencies, severe weather,
delayed flights, or lost passports or luggage. These troubles can occur when least expected, forcing you to
cancel or interrupt your trip, lose your non-refundable trip costs, and incur unplanned expenses. Generali Global
Assistance anticipates the worst so you don’t have to.

Here are 3 real-life scenarios to think about:
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Your 5-year-old daughter develops a
severe ear infection two days before
your vacation. Your planned trip has
been paid for in advance and may
need to be cancelled due to medical
reasons. With Trip Cancellation
coverage you can be reimbursed for
your trip cost.

10-Day Free Look
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Your luggage never showed up at
baggage claim at your destination
and it’s been at least 24 hours. Now
you have to buy personal items and
clothing you’ll need until it’s returned
to you. With Baggage Delay coverage
the cost of necessary items that you
purchase can be recovered.

We are committed to providing the best possible service. That’s why, if your
Plan doesn’t fit your needs, you may cancel it within 10 days of receipt for a
full refund of your Plan cost, as long as you have not filed a claim or departed

on your trip.

Includes Coverage for COVID-19 Sickness

You’re on the cruise ship and suffer a
heart attack. You require emergency
medical transport to get to the nearest
hospital for the care and medical
attention you need. Emergency
Assistance and Transportation and
Medical and Dental coverages can
cover these expenses.
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Plan Cost Services

Provided by Generali's Designated Provider
TripC Age
rip Cost
*0-74 75+ 24-Hour Travel
$.01 - $500 $90 $100 Assistance Services
You get access to international travel assistance
$500.01 - $1,000 $140 $176 services, provided by 4,700 agents in 35 call
$1,000.01 - $1500 $160 $266 centers and 208 countries. This 24/7 support
’ network connects with 425,000 service providers
$1500.01 - $2,000 $180 $349 worldwide if you need assistance on your trip, for
$2,000.01 - $2,500 $230 $436 help anytime, any place while traveling.
$2,500.01 - $3,000 $250 $522 Concierge Services
$3,000.01 - $4,000 $300 $682 Get pre-trip assistance, and help scheduling golf
tee times, making restaurant, airline and rental car
$4,000.01 - $5,000 $380 $865 reservations, and ticketing for entertainment and
$5,000.01 - $50,000 6.8% of Trip Cost 17.25% of Trip Cost other special events.
Over 31 Days $5.50 Per day over 31 days | $7.50 Per day over 31 days

*Benefits are extended at no additional charge to children age 17 and under who are sharing accommodations with one or more accompanying
adults, as long as all accompanying adults purchase their own travel protection coverage. A maximum of 9 children per insured adult will be
covered under the plan, and subject to the maximum benefits as listed in the schedule of benefits. Coverage must be purchased separately for
each additional child.

Coverage for Pre-Existing
Medical Conditions

Covera e Maximum Coverage Maximum Coverage et "
Undervrten by Gemgs_ Branch Limits Per Plan Holder Limits Per Plan Pre-Bxisting Conditions can be accepted
when this plan is purchased prior to or within
Trip Cancellation 100% of the Trip Cost Insured | 100% of the Trip Cost Insured 24-hours of final trip payment, provided other
requirements are met. For complete plan
Trip Interruption 100% of the Trip Cost Insured | 100% of the Trip Cost Insured details, visit www.tiny.cc/G452
Travel Delay $600 $6,000
Modical and Dental Why Choose Generali Global
Coverage $25,000 $100,000 Assistance?
Emergency Assistance . : ,
and Tgansgo rtation $50,000 $500,000 With Generali, you're covered by a company
$10,000 Emergency Companion Hospitality Expenses with 30 years of experience and backed by
one of the world’s largest insurance provid-
Baggage Coverage $1,000 $10,000 ers. Our success is built on our reputation
Baggage Delay Coverage $100 $1,000 for assisting travelers in the most difficult of
- circumstances and delivering travel protection
stcr:geen:tba;rlzfear:r & $25,000 $250.000 solutions designed to meet your needs.
-Air Flight Accident
Questions?

Call Generali at 800-661-7024
and reference Plan Code G452
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Travel Protection Plans are administered by Customized Services Administrators, Inc., CA Lic. No. 821931, located in San Diego, CA and doing business as CSA Travel Protection and Insurance Services and Generali Global Assistance

& Insurance Services. Plans are available to residents of the U.S. but may not be available in all jurisdictions. Benefits and services are described on a general basis; certain conditions and exclusions apply. Travel Retailers may not

be licensed to sell insurance in all states, and are not authorized to answer technical questions about the benefits, exclusions, and conditions of this insurance and cannot evaluate the adequacy of your existing insurance. This Plan

provides insurance coverage for your trip that applies only during the covered trip. You may have coverage from other sources that provides you with similar benefits but may be subject to different restrictions depending upon your other

coverages. You may wish to compare the terms of this Plan with your existing life, health, home and automobile policies. The purchase of this Plan is not required in order to purchase any other travel product or service offered to you

by your travel retailers. Travel retailers receive payment from CSA related to the offer of travel insurance. If you have any questions about your current coverage, call your insurer, insurance agent or broker. This notice provides general

information on CSA's products and services only. The information contained herein is not part of an insurance policy and may not be used to modify any insurance policy that might be issued. In the event the actual policy forms are
inconsistent with any information provided herein, the language of the policy forms shall govern.
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I‘ ”I‘ _Travel insurance coverages are underwritten by: Generali U.S. Branch, New York, NY; NAIC # 11231. Generali US Branch operates under the following names: Generali Assicurazioni Generali S.PA. (U.S. Branch) in
g California, Assicurazioni Generali — U.S. Branch in Colorado, Generali U.S. Branch DBA The General Insurance Company of Trieste & Venice in Oregon, and The General Insurance Company of Trieste and Venice — U.S.
GENERALI  Branch in Virginia. Generali US Branch is admitted or licensed to do business in all states and the District of Columbia.
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I MSC Cruises G452 : product summary

Below is a summary of the benefits provided by the insurance policy
A full description of coverage will be included in your eDocs or click here to review

BEFORE THE DEPARTURE DURING THE TRAVEL AFTER THE TRAVEL

Refer to the Schedule of Benefits for full lists,
details and exclusion

TRIP CANCELLATION
Benefit will be paid in case of cancellation due to one
unforeseeable Covered Events

Major Covered Events

» The Sickness, Injury or death of the insured person, Family
Member, Traveling Companion;

» Being directly involved in a documented traffic accident while
en route to departure on the Trip;

» Being Quarantined;

~ Being required to serve on a jury, or required by a court order
to appear as a witness in a legal action

» Home made uninhabitable by fire, flood,
earthquake, hurricane or other natural disaster;

» A documented theft of passports or visas;

= Involuntary termination of emplaoyment or layoff

volcano,

TRIP INTERRUPTION BEFORE THE DEPARTURE OF THE
CRUISE

Benefit will be paid if it's not possible to continue the Trip due to
the unforeseeable Covered Events: listed below that occur to
the insured person or traveling Companion

» The Sickness, Injury or death;

~ Being Quarantined;

NOTE TO MSC CRUISES S.A. triage at first embarkation: the
benefit will be paid also in case of positive result and if the
passenger is not allowed to access to the cruise ship;

LIMITS

Trip Cancellation 100% of Trip Cost Insured

Trip Interruption 100% of Trip Cost Insured.

24-HOUR EMERGENCY ASSISTANCE; EMERGENCY
ASSISTANCE SERVICES; CONCIERGE SERVICES;
INFORMATIONAL SERVICES;

ACCIDENTAL DEATH AND DISMEMBERMENT - AIR
FLIGHT ACCIDENT

Maximum Limit Per Person $ 25,000

Maximum Limit Per Plan $250,000

BAGGAGE COVERAGE

Maximum Limit Per Person $ 1,000

Maximum Limit Per Plan $10,000

BAGGAGE DELAY COVERAGE

Maximum Limit Per Person $ 100

Maximum Limit Per Plan $1,000

EMERGENCY ASSISTANCE AND TRANSPORTATION
Covered Expenses:

1. Emergency or non emergency medical evacuation;

2. Transportation and hotel accommodations for one travel
companion;

3. Transportation for a 17 years of age or younger left
unattended due to the death or hospitalization of an
accompanying adult(s),

4. Transportation to the place of residence in the United States
of America from a medical facility

5. Repatriation expenses for remains to the place of residence
or a funeral home in the United States of America,
Maximum Limit Per Person $ 50,000

Maximum Limit Per Plan $ 500,000

($10,000 Limit Applies For Companion Hospitality
Expenses)

MEDICAL AND DENTAL COVERAGE

Maximum Limit Per Person $ 25,000

Maximum Limit Per Plan $100,000

TRAVEL DELAY COVERAGE

Maximum Limit Per Person $ 6,00

Maximum Limit Per Plan $ 6,000

($200 Daily Limit Applies)

Refer to the Schedule of Benefits for full lists,
details and exclusion

TRIP INTERRUPTION BENEFIT

Reimburse you for the unused arrangements, If it's not possible
to continue the Trip due to one of the unforeseesable Covered
Events listed below that occur to the insured person or the
Traveling Companion.

Major Covered Events

» The Sickness, Injury or death of the insured person, Family
Member, Traveling Companion;

» Being directly involved in a documented traffic accident while
en route to departure on the Trip;

~ Being Quarantined:

» Being required to serve on a jury, or required by a court order
to appear as a witness in a legal action

» Home made Uninhabitable by fire, flood,
earthquake, hurricane or other natural disaster,

» A documented theft of passports or visas;

~ involuntary termination of employment or layoff

volcano,

LIMIT
100% of Trip Cost Insured.

Covid cancellation included in Trip Cancellation &
Interruption
Covid Medical included in Emergency Assistance
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Services

Provided by Generali's Designated Provider

24-Hour Travel

Assistance Services

You get access to international travel assistance
services, provided by 4,700 agents in 35 call
centers and 208 countries. This 24/7 support
network connects with 425,000 service providers
worldwide if you need assistance on your trip, for
help anytime, any place while traveling.

Why Choose Generali Global
Assistance?

Coverage for Pre-Existing
Medical Conditions

Concierge Services

Get pre-trip assistance, and help scheduling golf
tee times, making restaurant, airline and rental car
reservations, and ticketing for entertainment and
other special events.

‘With Generali, you're covered by a company
with 30 years of experience and backed by
one of the world’s largest insurance provid-
ers. Our success is built on our reputation

for assisting travelers in the most difficult of
circumstances and delivering travel protection
solutions designed to meet your needs.

Pre-Existing Conditions can be accepted
when this plan is purchased prior to or within
24-hours of final trip payment, provided other
requirements are met. For complete plan
detalls, visit www.tiny.cc/G452

Questions?

Call Generali at 800-661-7024
and reference Plan Code G452
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Travel Protection Plans are administered by Customized Services Administrators, Inc., CA Lic. No. 821931, located in San Diego, CA and doing business as CSA Travel Protection and Insurance Services and Generali Global Assistance

& Insurance Services. Plans are available to residents of the U.S. but may not be available in all jurisdictions. Benefits and services are described on a general basis; certain conditions and exclusions apply. Travel Retailers may not

be licensed to sell insurance in all states, and are not authorized to answer technical guestions about the benefits, exclusions, and conditions of this insurance and cannot evaluate the adequacy of your existing insurance. This Plan
provides insurance coverage for your trip that applies only during the covered trip. You may have coverage from other sources that provides you with similar benefits but may be subject to different restrictions depending upon your other
coverages. You may wish to compare the terms of this Plan with your existing life, health, home and automobile policies. The purchase of this Plan is not required in order to purchase any cther travel product or service offered to you

by your travel retailers. Travel retailers receive payment from CSA related to the offer of travel insurance. If you have any questions about your current coverage, call your insurer, insurance agent or broker. This nofice provides general
information on CSA's products and services only. The information contained herein is not part of an insurance policy and may not be used to modify any insurance policy that might be issued. In the event the actual policy forme are
inconsistent with any information provided herein, the language of the policy forms shall govem.

Travel insurance coverages are underwritten by: Generali U.S. Branch, New York, NY; NAIC # 11231, Generali US Branch operates under the following names: Generali Assicurazioni Generali S.PA. (U.S. Branch) in
California, Assicurazioni Generali — .S, Branch in Colorado, Generali U.S. Branch DBA The General Insurance Company of Trieste &Venice in Oregon, and The General Insurance Company of Trieste and Venice — U3,
Branch in Virginia. Generali US Branch is admitted or licensed to do business in all states and the District of Columbia.
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